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Compliance & Ethics Hotline

The Compliance & Ethics Hotline is a toll-free number employees can call 24 hours a
day, 365 days a year to speak anonymously, or in confidence, with a hotline specialist
thoroughly trained to receive reports of perceived misconduct or wrongful behavior. A
written report of each call is sent to an individual specified by your organization, usually
the Compliance or Ethics Officer, who can then take appropriate actions to resolve the
problem.

Employees need an anonymous channel to report perceived problems to management.
Otherwise, they may turn to lawyers, the press, or government agencies to redress a
wrong because they fear retribution or are otherwise uncomfortable reporting a matter
through the established supervisory chain. The Compliance & Ethics Hotline provides an
alternative opportunity for resolution. The Compliance & Ethics Hotline is an impatrtial,
outside hotline service that can help employers identify problems early so they can be
promptly solved internally, minimizing potential penalties.

National Hotline Services' hotline specialists are trained to sensitively and thoroughly
debrief callers on issues such as:

e Violations of Regulations or Laws e Fraud

e Theft and Embezzlement e Discrimination and Abusive
Practices

e Safety/Health Violations e Bribery/Kickbacks

e Improper Billing e Misuse of Property or Records

YOUR CALL MATTERS!
REPORT CONCERNS TOLL-FREE
1-800-826-6762

Si usted habla espanol, por favor llama

1-800-297-8592
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